FORTRUST

premium data center services

FORTRUST MANAGED SERVICES: REMOTE DATA BACKUP

Disasters happen. Data gets lost. There’s just no way around it. Good
thing there’s “data insurance” from FORTRUST- a unique combination
of consulting, technology, and outsourcing services to protect your data
from unforeseen dangers. FORTRUST's Remote Data Backup service,
powered by Incentra, uses automated, enterprise-class, disk-to-disk
remote data backup solutions to offer you industry-leading service
guarantees. Through the Remote Data Backup service, FORTRUST

combines the best of leading data protection offerings to provide a
backup and restore solution that gives you peace of mind in any situation.

Data protection with Remote Data Backup is affordable, hands-free,
unobtrusive, secure, and 100-percent guaranteed — leaving you with
more time to manage your business.

FORTRUST Remote Data Backup:

By trusting FORTRUST with some or all of your valuable data assets, you can be certain that your distributed servers,
workstations, and PCs are automatically and continuously backed up and restored over existing Internet connections. Our data

protection experts continuously monitor and manage this service to ensure your data’s protection and restorability.

Highly trained data protection engineers provide monitoring, management, and support 24x7, giving you the same benefits of

having enterprise-class backup performance hosted on your own infrastructure.

FORTRUST Remote Data Backup benefits:

»  Simplify your backup requirements, while gaining more control over your data

»  Focus your expertise toward achieving business goals, not just managing data protection

»  Receive cost-effective, automated, and reliable worry-free service

»  Protect your data from any disaster

»  Guarantee backup and recovery of data

»  Secure data daily with offsite protection

»  Easily access and monitor backup data through a unique and proprietary Operations Support System (0SS)

»  Archive long-term data

CONTINUE »
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HOW REMOTE DATA BACKUP SERVICES WORK

Simply put, using FORTRUST's Remote Data Backup services is like having a total, enterprise-class backup facility onsite — without the
expense, administrative hassles, or restoration worries. Your file system, raw partition, MS Exchange mailbox and message-level data,
and database are automatically and securely backed over a WAN connection to an enterprise-class, disk-based data protection system
located in FORTRUST's highly secure SAS 70 Type Il Denver data center. Backups occur daily at scheduled times and are fully managed
by our automated systems and Network Operations Center (NOC). With FORTRUST, your data is continuously accessible and available —
enabling restoration to any server, at any time. We monitor, manage, and maintain all of the data protection systems and processes on a
continuous basis, notifying you automatically when events affect your service. If a catastrophe occurs, we rapidly restore your protected
information to get you back up and running quickly. To ensure fast backups and immediate access to your protected information, Remote
Data Backup utilizes state-of-the-art global, single-instance data de-duplication backup software at the source and online disk storage.

These processes enable backup times that are 98-percent shorter than traditional methods and on-demand backup file restoration.
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Secure, offsite
data vault

Customer with remote
servers, workstations, and laptops

Remote Data Backup Architecture
Powered by Incentra
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